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DEPARMENT OF HUMAN RESOURCES

SOCIAL SERVICES ADMINISTRATION (SSA)

Office of Adult Services

Invitation for Bids (IFB)
In-Home Aide Services

(SSA/IHAS 16-001-S)

QUESTIONS AND RESPONSES 3
NOTE:  THE CUT-OFF DATE FOR QUESTIONS IS FRIDAY, MAY 8, 2015

Question 44:

Does a certificate of insurance have to be attached to the bid or only a quote?
Response:

Bidders should not include insurance information in their Bids.  Per IFB Section 3.4.5, a Contractor shall, no later than five (5) Business Days after recommendation for Contract award, provide the State Project Manager with current certificates of insurance, and shall update such certificates from time to time (but no less than annually in multi-year contracts) as directed by the State Project Manager.



IFB Section 3.2.10(F) provides information on submitting updated insurance certificates.  
Question 45:  

After this bid closes, will there be other bids like this before the end of the contract?

Response:   

DHR does not plan to issue another solicitation to procure IHAS services in the jurisdictions listed in Section 3.1.  However, jurisdictions that are not participating in this IFB may issue solicitations for IHAS.  Vendors may check eMaryland Marketplace for these potential solicitations.  
Question 46:  

Does the hourly pricing for CNA include R.N. Assessments built into that price, or should it be listed as a separate line item?
Response:

Per IFB Section 3.2.5, the Contractor’s RN assesses both the IHAS client and the CNA’s performance.  The RN typically does this as a part of Personal Care Services.  However, an LDSS may purchase Nursing Evaluation/Supervision as a separate service as well.  



Bidders are asked to provide an hourly rate for Nursing Evaluation/Supervision on the Bid Form (Row C).  However, Contractors shall only charge the rate listed in Row C when an LDSS purchases Nursing Evaluation/Supervision as a separate service (independent of Personal Care Services).  If a Bidder wishes to include its cost for nursing evaluation/supervision as part of its Personal Care Services rate, it should include that cost in Row B of the Bid Form. 


 

